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Abstract 

Over the past few decades, diabetes turns out to be a progressively more and serious health problem worldwide. It has been reported that 

increasing number of people are getting affected and living with this disease with a significant rise. Diabetes Specialist Nurse Work 

completely in diabetes care their support is considered vital in offering excellent patient care and advocating effective management. They 

will also offer training and support to 

Other nurses on general practices and diabetes management. The responsibilities in the management of diabetes and patient care involve 

guidance on disease control & prevention, advocating behavioural modifications and health training. Other important roles include early 

assessment of Type II diabetes, fostering self-care, creating awareness on the importance of mental health and monitoring urine, blood and 

glucose levels. Diabetic specialist nurses have a major positive impact when counselling diabetes patients on self-management especially 

when merged with pre-emptive care. 

 

INTRODUCTION 

Diabetes Specialist Nurse work completely in diabetes 

care their support is considered vital in offering excellent 

patient care and advocating effective management. In the 

year 2017, International Diabetes Federation has reported 

that approximately four hundred and twenty-five million 

people in the age group between twenty to seventy-nine years 

were living with this health issue. The study report also 

reveals that it will rise to six hundred and twenty-nine million 

by 2045 [1]. It has been mentioned that the incidence of this 

health issue had risen significantly particularly in low and 

income countries over the past ten years. Persons in the 

pre-diabetes stage are 1.3 times expected to be hospitalized 

and adults diagnosed with this disease are 

3.5 times at higher risk of hospitalization when compared 

to patients without a history of this complication. A recent 

UK national data reported that a patient with diabetes have a 

prolonged hospital stay when compared to a patient without 

diabetes regardless of admission related to same 

complication other than diabetes [2]. 

According to TREND-UK, the diabetes specialist nurses 

play a prominent role in delivering cost effective care with 

improved patient outcomes. They will also offer training and 

support to other nurses on general practices and diabetes 

management. The responsibilities in the management of 

diabetes and patient care involve guidance on disease control 

& prevention, advocating behavioural modifications and 

health training. Other important roles include early 

assessment of Type II diabetes, fostering self-care, creating 

awareness on the importance of mental health and monitoring 

urine, blood and glucose levels [3]. 

Direct medical expenditures associated with this health 

issue involves prevention and treatment, covering OP and 

emergency care, IP care and long-term care with major 

expenditures to IP and OP care. Although diabetes is a matter 

of global health concern, there are not widely accepted or 

universal methodologies for treating diabetic individuals. In 

many countries, nurses also play a substantial role in the 

management of diabetes in supporting doctors who play a 

central role in diabetes care [4]. Several improvements 

occurred in treatment and health care support to diabetes 

patients and how nursing interventions are effective in 

combating diabetes morbidity. Some modifications for 

effective diabetes management involve diabetes specialist 

nurse who will be participating in health care support with 

improved clinical outcomes and reduced OP attendances. 

Diabetic specialist nurses have a major positive impact when 

counseling diabetes patients on self-management especially 

when merged with pre-emptive care. It is well accepted that 

majority of nursing professionals have good knowledge and 

experience on diabetes IP care. As a result of this, individuals 

suffering from diabetes would obtain high-quality care [5]. 

NURSES’ ROLES IN DIABETES CARE 

Nurses as Educators 

Several investigations have reported that nurses are 

significantly involved in patient’s education on the 

management of their disease. Furthermore, these studies also 

highlighted the impact of nursing interventions on diabetes 

management and education with the resultant positive 

outcomes by educating on the importance of improving 

glycemic controls. Bostrom and his team elaborated the 

significance of Diabetic Specialist Nurse role in patient’s 

education on the disease, complications associated with the 

disease and control measures for preventing complications 

[6]. In a randomized trial study by Wexler et al. confirmed 
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that nurses play a very important role in the management of 

Type II diabetes. In this study, group I received normal care 

and group II patients receive intervention care and education 

support from Diabetes Specialist Nurses. The results showed 

that group II patients had a decreased mean glucose levels 

and greater reduction in glycosylated haemoglobin levels 

(post one year discharge) in contrast to Group I i.e., normal 

care group [7]. Raballo et al. studies further confirmed that 

patients who were assigned to group care resulted in more 

positive attitude and outcomes when compared to patients 

who received usual care. Additionally, few patients who 

underwent usual care management reported to have negative 

implications. From many clinical findings, it was obvious 

that diabetes specialist nurses have a significant and a 

positive impact on educating diabetes patients [8]. 

Nurses as Advanced Caregivers 

Nursing professionals are very much engaged in 

performing administrative tasks for diabetes care. Previous 

studies have confirmed their roles and responsibilities as 

advanced caregivers through their daily routine. They play an 

essential role in plan and organize diabetes care and 

management [9]. 

Nurses as Motivators 

Nurses effectively take on diabetes management and 

several surveys suggest that they are also responsible for 

motivating diabetes patients. Numerous studies have 

highlighted the significance of nursing professionals offering 

psychological support to diabetic patients. Pevrot et al. 

studies showed that diabetic patients with psychological 

issues resulted in negative impact on control and 

management of diabetes. It is very important to note that 

diabetes specialist nurses are also actively involved in 

rendering great support and make them feel safe, secure and 

hopeful [10]. Other studies also reported that nurses actively 

participate in supporting patients to overcome denial and lack 

of hope. 

According to a survey conducted by American Diabetes 

Association, incidence of diabetes is on the steady rise and 

turn out to be an escalating global health concern [11]. This 

raised up concern has called for several preventive 

approaches to mitigate the growing amount of diabetes. Of 

many strategic approaches, nursing professionals who were 

actively engaged in diabetes management shown to produce 

better outcomes amongst patients in diabetes care. Many 

healthcare systems are working to implement patient focused 

nurse-led models of care for improved outcomes. Several 

studies have elaborated nursing interventions greatly 

improved the patient care with better outcomes. Houweling at 

al. reported that patient’s glucose, BP, lipid levels were well 

controlled and regulated. The study also highlighted that 

diabetic individuals assigned to nurse group developed to be 

more cautious of impending long-term risks if the disease left 

untreated [12]. The results of the investigation by Houweling 

and his team suggest that assigned nurses devoted additional 

time with the diseased individuals that contributed to 

improved outcomes. Gabbay and his team conducted a trial, 

and the results suggest that nurses play a significant role in 

the management of diabetes significantly when compared to 

general practices (GP) management [13]. The results of the 

study conducted by Gabbay et al. further confirmed the 

quality nursing care in diabetes management was very 

effective in achieving the treatment goals. There are many 

approaches developed for efficient nursing care in diabetes 

management. Personalized care plan, careful monitoring and 

adapting healthy lifestyle modifications are key components 

for effective diabetes management. 

Many authors have reported that nursing professionals 

serve as an important source in affording quality care and is 

mainly depend upon appropriate intervening requirements 

and conditions involved. The nursing quality care in diabetes 

management is dependent on various factors such as nurse 

skills, compassionate behaviour, caring attitude, adequate 

information, appropriate communication, efficient 

organizational skills and effective management systems [14]. 

A study by Taylor et al. was primarily based on the 

perceptions of patient’s respondents on the quality of nursing 

care [15]. The results of this study confirmed that 

respondents involved in the study had greater hopes and 

expectations on the quality of nursing care. Furthermore, the 

study states that expected outcomes of the management is 

primarily based on the nursing care quality. Findings of 

several research analysis confirmed diabetes patients’ 

condition has been substantially improved with nursing 

interventions. In a treatment centre in Netherlands, Den 

Engelsen and his team observed the impact of collaborative 

nursing care with general practices shown to have a 

significant outcome [16]. 

Nurses – The Major Beneficial Contributors in Diabetes 

Management 

Of several healthcare providers around the world, nurses 

contribute to the major population and play a vital role in 

advancing patient outcome. Nursing professionals are 

appointed as “nurse practitioners, specialist in clinical 

nursing, surgery nurse specialists, cardiac nurses, paediatric 

nurses, geriatric nurses, diabetic nurses and generalist 

nurses” [17]. Nurse practitioners are primarily focused to 

promote health and disease control measures by adopting 

effective strategies such as counselling and patient’s 

education. For instance, in majority of cases nurses related to 

clinical speciality also performed effective roles and 

undertake responsibilities as leaders and collaborators. The 

nurse practitioners were very efficient in providing required 

quality care, in addition to that, they have also actively 

participated in offering psychological support and assist the 

patients in disease management [18]. 
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The roles and responsibilities of nurse practitioners is to 

offer care at primary, secondary and tertiary levels. Lifestyle 

modifications and control measures to prevent diabetes 

associated complications are the chief goals involved in the 

management of diabetes. Several clinical trials conducted 

earlier confirmed the nursing interventions were highly 

beneficial in positive outcome by efficiently educating 

patients and promoting health. Several studies demonstrated 

that school nurses were significantly contributed to educating 

children diagnosed with diabetes. Moreover, they have 

actively engaged in educating their parents and teachers and 

were effective in turning the school “into a safe place for 

these children”. Moreover, the reduced hospitalization 

effectively contributed to a decreased hospital cost. 

Similarly, Sakr et al. demonstrated that patients who received 

adequate level of self-care education through nursing 

practitioners reduced frequent hospitalization [19]. A clinical 

trial conducted by Davidson et al. showed that nurses who 

were under the guidance of a “Diabetologist” effectively 

contribute to the advancement of patient outcomes [19]. 

Similar results were observed by Olgan and team of authors 

on assessing the effectiveness of nursing care in diabetes 

management [20]. 

CONCLUSION 

Nurses role in educating patients diagnosed with diabetes 

is widely accepted worldwide. Diabetes management 

pertaining different age groups is the most important phase. 

Several reports have confirmed that nurse practitioners have 

played a superior role in delivering the quality of care. Nurses 

are engaged in different levels in the healthcare management 

and they play a crucial role in disease treatment and 

prevention. To achieve desired patient outcomes through 

nursing care, it is vital to adopt novel strategies such as 

conducting frequent educational programs with emphasis on 

risk factor prediction and reduction, close monitoring on 

blood sugar levels, early diagnosis and prevention, “treating 

hypoglycemic and hyperglycemic states”. Nurses effectively 

take on diabetes management and several surveys suggest 

that they are also responsible for motivating diabetes patients. 
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